
Buy a Bagpipe Online vs. In-Store: 
Which Is Better? 
Few instruments capture the spirit of heritage and ceremony quite like the bagpipe. Whether 
you’re a seasoned piper or an aspiring beginner, investing in a quality instrument is a deeply 
personal decision. But as the market expands globally, musicians face a common question: 
should you buy a bagpipe online or visit a physical store? 

Both options have clear advantages, but also unique risks. The right choice depends on your 
experience level, budget, and expectations. In this article, we’ll explore the pros and cons of each 
buying method to help you make an informed decision that suits your musical goals. 

The Growing Popularity of Buying Bagpipes Online 

The global bagpipe market has seen a steady rise in online sales over the last decade. According 
to a 2023 report by the Scottish Musical Instrument Association, over 65% of new bagpipe 
purchases now occur online. The convenience, accessibility, and variety of e-commerce have 
made it easier than ever to find high-quality instruments — often from specialized Scottish 
makers or reputable international brands. 

Let’s look at why so many players choose to buy a bagpipe online. 

Advantages of Buying a Bagpipe Online 

1. Wider Selection and Customization Options 

Online stores often stock a much larger variety of instruments than local shops. Whether you’re 
seeking traditional Great Highland bagpipes, Scottish smallpipes, or practice chanters, digital 
retailers give you access to multiple brands, materials, and price points. 

Many sellers also allow customization — you can choose the wood type (African blackwood, 
rosewood, or cocobolo), metalwork finish, or bag size to suit your playing style. 

2. Competitive Pricing 

Online marketplaces typically offer lower prices due to reduced overhead costs. Shoppers can 
easily compare prices between brands and retailers, ensuring they get value for money. Seasonal 
discounts, bundle offers, and free shipping often make online deals even more attractive. 

3. Convenience and Global Access 

One of the biggest benefits of online shopping is accessibility. You can browse, research, and 
purchase from the comfort of your home — no matter where you are. For pipers outside 



Scotland, this is particularly valuable, as it allows them to source authentic instruments directly 
from renowned makers. 

4. Access to Reviews and Community Insights 

Most online retailers feature detailed product descriptions, videos, and verified customer 
reviews. Experienced players often share their insights on tuning stability, tonal quality, and 
craftsmanship — giving you an honest picture before you buy. 

Pro Tip: When buying online, always check for secure payment methods, clear return policies, 
and authenticity guarantees. 

Disadvantages of Buying a Bagpipe Online 

Despite its convenience, buying online does come with potential pitfalls: 

 No hands-on testing: You can’t feel the weight, balance, or craftsmanship before 
purchase. 

 Risk of counterfeit instruments: Some websites sell poorly made replicas under well-
known brand names. 

 Shipping issues: Delays or damages during transport can occur, especially for delicate 
materials like wood and metal. 

 Limited aftercare: Repairs, adjustments, and tuning assistance are more difficult 
remotely. 

If you’re a beginner who has never handled a bagpipe before, these drawbacks can make online 
shopping challenging without expert guidance. 

Why Buying In-Store Still Matters 

For many musicians, visiting a physical store remains the gold standard when it comes to 
purchasing bagpipes. Traditional Scottish music shops and instrument makers offer something 
the internet can’t — personal experience and expert advice. 

1. Try Before You Buy 

Being able to play and handle the instrument in person is invaluable. You can test the tone, 
response, and comfort to ensure it suits your skill level and physical build. Staff can help adjust 
bag sizes, reeds, and drone tension to match your preferences. 

2. Expert Guidance 

In-store specialists often have decades of experience crafting and tuning bagpipes. They can 
explain the differences between materials, reeds, and drone setups — ensuring you don’t 
overspend or buy a model unsuited to your playing goals. 



3. Aftercare and Maintenance Support 

Bagpipes require regular maintenance to perform at their best. When you purchase from a local 
shop, you gain access to aftercare services such as: 

 Re-hemping and tuning assistance 
 Replacement parts and reeds 
 Moisture control advice and repairs 

4. Authenticity and Craftsmanship 

Reputable Scottish and Celtic stores source directly from certified makers. This guarantees your 
instrument’s authenticity and ensures it adheres to traditional craftsmanship standards. 

The Drawbacks of In-Store Purchases 

 Higher prices: Physical stores have overhead costs, which can make prices slightly 
higher than online retailers. 

 Limited stock: Smaller shops may not have every model or brand available. 
 Geographic limitations: Unless you live near a cultural hub like Edinburgh or Glasgow, 

access to expert stores can be difficult. 

How to Decide: Online vs. In-Store 

If you’re unsure where to start, consider these factors: 

1. Your Experience Level – Beginners benefit from in-person guidance, while experienced 
pipers may confidently buy online. 

2. Your Budget – Online stores often provide better deals, but ensure you’re not sacrificing 
authenticity or quality. 

3. Your Location – If traveling to a specialty shop isn’t feasible, a reputable online seller is 
a strong alternative. 

4. Your Need for Customization – Online makers often offer more personalized options 
for professional players. 

Expert Insight: According to The College of Piping Glasgow, first-time players should ideally 
visit a store to test instruments, while seasoned pipers can safely buy from trusted online 
craftsmen they’ve researched. 

Final Thoughts: Striking the Right Balance 

When deciding where to buy a bagpipe, there’s no one-size-fits-all answer. Both online and in-
store experiences have their merits. Online shopping offers convenience, variety, and 
affordability, while in-person purchases deliver expertise, authenticity, and hands-on 
reassurance. 



The best approach? Combine both. Research and compare options online, then visit or contact 
reputable makers for professional advice before finalizing your purchase. 


